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Complaints Form

	Name:
	Click or tap here to enter text.
	Address and Postcode:
	Click or tap here to enter text.





	Email address:
	Click or tap here to enter text.
	Phone number:
	Click or tap here to enter text.
	How would you like us to contact you?
	Click or tap here to enter text.
	
What are you unhappy with? Tell us what has happened: 
Click or tap here to enter text.





	What date did it happen?
Click or tap here to enter text.




	What could be done to make you happy? Tell us what you’d like to happen: 
Click or tap here to enter text.



	If you have any documents that might support your complaint, please attach them or let us know.

	Signature
	Click or tap here to enter text.
	Date
	Click or tap here to enter text.
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PLANT YNG NGHYMRU
CHILDREN IN WALES

ck and Complaints form

Here at Children in Wales we want to make sure everyone is happy with the way we

are doing things. We want to know what was good, not so good and could have
been better, so please let us know.

This form is available in English and Welsh, it can be downloaded off our website or
give us a call on 029 2034 2434.

How you can let us know if things have gone well

If you have been happy with the service of Children in Wales, please let us know.

We always welcome positive feedback and comments. There are plenty of ways to
get in touch with us to pass these comments on. You can either speak to the member
of staff you are working with directly or give us a ring on the number above.

How to tell us if you have a complaint or to tell us
something we could do better

We always try to provide our best service to all children and young people. If you are
unhappy, or want to make a complaint, then you can fill out the form below or get
in touch using the contact details below and we will make sure that you have been

heard and fix the issue you are unhappy with.

What happens next?

If you have filled out the form or spoken to a member of staff at Children in Wales
about something you feel we have done wrong, we will contact you and offer to meet
with you and make sure we understand your complaint.

We will then explore all options and listen to you and make sure you are happy and
comfortable with a possible solution.
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What Happens When You’ve Made a Complaint?

Once you have raised your complaint either in person or via the form

Children in Wales
21 Windsor Place
Cardiff

CF10 3BY

029 2034 2434

complaint.compliment@childreninwales.org.uk

We will confirm we have received your complaint in 1-5 working
days.

We will look into your complaint and we will
contact you explain how and why we came to our conclusions.

If we find that we have made a mistake, we will tell you what and
why. Internal errors will be explained.

We own up to all issues and will always say sorry.
Our Chief Executive will review the complaint we have received
and our Trustee Board discuss our response to complaints at

least twice a year.

If you are still unhappy with our response to your complaint then
you can contact the Chair of our Trustee Board.
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