
PENNY MANSFIELD
DIRECTOR

One Plus One
pm@oneplusone.org.uk

EMOTIONAL LITERACY 
in children & young people

CHILDREN IN WALES
Cardiff, 21st September 2007



Team of researchers, practitioners and information specialists

Finding Out
Monitoring and evaluating

policy and research 

Creating new solutions
Developing innovative training 

materials and resources

Letting people know
Tailoring information for a 

variety of audiences

Having an impact
Delivering quality training

And evaluating work 



Parent interaction

■ The quality of the relationship matters most – more than the skills alone to 
communicate and resolve the conflict.

■ It is the loss of positive emotional interactions rather than the emergence of 
negativity that is linked with loss of satisfaction in the relationship.

■ Support, affection, humour, warmth and interest in each other, increase 
relationship satisfaction and help to offset the negative fallout from conflict

Key messages
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The parents’ relationship and how it affects children

■ Many parents whether living together or not – coping with conflict in their 
relationships.

■ The quality of children’s lives is heavily influenced by their parents’ 
relationship – children recognise this more than parents.

■ Parental conflict influences how parents parent, and how children expect 
their parents to behave towards them.

■ Children respond to conflict in different ways – even siblings in the same 
family – as they try to cope with parental conflict.
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Children’s responses to parental conflict

■ The troublesome child – becomes aggressive and difficult

■ The sad and troubled child – develop emotional problems and becomes 
withdrawn and quiet and may be overlooked

■ The parent child – tries to comfort and support his parents or siblings
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Destructive conflict

■ Physical violence

■ Verbal aggression

■ Heated rows full           
of contempt and 
criticism

■ The ‘silent treatment’

■ When one partner  
withdraws

■ When the conflict between 
parents is about the child or 
children 
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Types of conflict

■ Destructive

conflict:

unresolved and 
harmful

■ Productive 

conflict:

unresolved but 
can move on 
not harmful

■ Creative 

conflict:

resolved and 
beneficial
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Developing quality resources

www.oneplusone.org.uk © Copyright One Plus One 2007



www.oneplusone.org.uk © Copyright One Plus One 2007




