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Children in Wales

“Things to do and places to 
go!”

Using Legislation to support the 
inclusion of disabled children 

and young people into 
community and leisure activities
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Children in Wales
Children in Wales works to meet the 
following objectives:

•to support and develop strong networks
•to produce and disseminate information
•to represent and consult with members
•to develop policy, practice and research
•to raise public, political and professional 
awareness
•to support new and existing initiatives
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Children in Wales
Legislation

The Disability Discrimination Act 1995 –
Part 3 Access to good and services

The Disability Discrimination Act 2005
•Places duty on the public sector to 
promote equality of opportunity for 
disabled people
•Ensures that Discrimination Law covers 
all aspects of Public Authorities
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The Equality Act 2010

The two main purposes of the Act are to :-
•harmonise discrimination law 
•strengthen the law to support progress on 
equality.

The Act also introduces the concept of a 
protected characteristic – this outlaws 
discrimination based on disability, sex, 
race, age, religion or belief and sexual 
orientation. 
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Children in Wales
A History of Disability Discrimination

Until the 1970s, many disabled children 
were hidden away in institutions and 
excluded from education and employment. 

From 1970s there was the emergence of 
movements of disabled people and parents 
began to create a more positive 
environment. 
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Putting Disability Rights on the 
Agenda

•The Disability Discrimination Act 1995
•Disability Rights Commission 2000
•The Human Rights Act 2000
•The SEN and Disability Act 2001
•The Disability Discrimination Act 2005
•The Equality Act 2010
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Children in Wales
Definitions of Disability

A disabled person under the DDA 1995 is 
“a person who has a physical or mental 
impairment that has a substantial and long 
term adverse effect on his or her ability to 
carry out normal day to day activities.”

The DDA 2005 extends provision to cover 
people who have HIV infection, cancer and 
multiple sclerosis from the time they are 
diagnosed. 
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The key duties in provision of goods 
and services.
•Making reasonable adjustments – service 
providers have to make reasonable adjustments for 
disabled people in the way they provide for their 
services. 
•Refusing / offering a worse service – it is unlawful 
for service providers to refuse to serve a disabled 
person or offer a lower standard of service to a 
disabled person because of a reason related to 
their disability
•Changing physical features – service providers 
have to make reasonable adjustments in relation to 
their physical features of their premises to 
overcome physical barriers to access
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Children in Wales
Reasonable adjustments in 

practice

•Disability equality training for everyone 
(with clear policies on risk management, 
personal care, moving and handling etc)

•Hiring or purchasing portable ramps or 
other low cost aids.

•Ensuring that routine refurbishment plans 
include arrangements to improve access
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”Some people think that because they have 
ramps or an accessible toilet than that is 
ok. But if the people inside the building 
don’t have the right attitude it will never 
work.”

“Sometimes I feel I am a nuisance”

“They either didn’t include me or when they 
did they had to make a big deal of it 
afterwards”

Members of Young Voices for Choices Youth 
Forum in Pembrokeshire
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Children in Wales

Under the Disability Discrimination 
Act 2005, local authorities and all 

publicly funded services have a duty 
to promote equality for disabled 
people. This includes eliminating 

harassment and promoting positive 
attitudes towards disabled children 

and young people. 
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Recommendations on how to 
improve attitudes:-

Local authorities must ensure the services they 
provide or fund promote disability equality, including 
training all staff working with children and young 
people in disability equality.

Disabled children and young people must be 
involved in developing a local authorities’ disability 
equality scheme. 

Cross sector training for play and youth workers 
must include an element of disability equality 
training as standard. 



www.childreninwales.org.uk

Children in Wales
Supporting staff

Has a staff skill audit been completed?

Do staff have access to useful internal 
information?

Do staff have basic knowledge about 
equipment?

Do staff have access to reliable and accurate 
information sources and systems? 
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What you can take into account in 
provision of a service.

•The needs of the child
•The interests of other service users

The duties are anticipatory and providers 
are expected to demonstrate that they are 
planning ahead to improve access and 
inclusion of disabled children and young 
people. 
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Refusing a service

Providers of a service must not:-

•Refuse a services
•Offer a worse standard of service
•Offer a service on worse terms

- Unless they can offer a justification. 


